USA SUMMER CAMP 

What is the name of your organisation and what is it you do?
I’m Lyndon and I’m from USA Summer Camp and Resort Leaders.  We mainly send students to go and work out in America for the summer at either a 5 star resort or at a USA Summer Camp.  So, it is either working with kids doing activities or working in a resort gaining work experience.

What kind of roles do you recruit for that might be of interest to our students and graduates?
With Summer Camp, we hire coaches such as specific sports coaches, dance teachers or it could be performing arts.  It could be anything.  You name it, you can do it.  If you’ve got your Duke of Edinburgh, you could be going out leading trips and stuff like that or it could be lifeguarding.  Even if you’re not already a lifeguard, you could come out, complete your lifeguard training and eventually get a job as that.
With Resorts, you can really do anything within Hospitality therefore working behind a bar, waiting, house-keeping, maybe working at the golf course or the pool.  

How do you normally advertise vacancies?
Our website www.usasummercamp.co.uk got revamped over the summer and is really good as it has all the information you need.  You can also give us a call in the office Monday – Friday, 9am – 5pm.  We like to talk and working at camps has certainly helped with that.
With Resorts, it is a different website, www.ResortLeaders.com, again if you go onto the website you will find all the information you need or give us a call in the office.  
Usually people hear about us through our website.

When looking to recruit a new member of staff, what is the normal selection process?
Our online application becomes their CV so when they go on the website of whichever route they choose i.e. Resort Leader or USA Summer Camp, they will click apply and it will instantly open up their profile.  It is up to them to fill out the stages therefore the background, education, skills and stuff like that. This is then what we put in front of the resorts or camps.
Both programmes will have a short 10-15 minute interview with us and at the end of this we will know if you are eligible for the programme and if we can find you a placement.  The interview is not very intense but you will know at the end of it if we can get you placed.  To get actually be placed at a camp or resort, you will either do a Skype interview with the camp Director or the Manager of the resort or you will come to one of our placement fayres and you will do your interview there.

What do you look for in a CV?
Be enthusiastic.  Even if you don’t think you have a lot of skills, you probably do.  Be enthusiastic about what you’ve done, don’t undersell yourself.  If you’ve only played a bit of soccer, put that down.  Are you passionate about it?  They want to know.  If you’ve worked with kids or have a large family, they’ll want to know about that so as long as you’re enthusiastic, camps will want to listen to you and they’ll want to get you to camp.  They’re not looking for experts in the field but people who want to learn and work with kids.  If you want to work at Resort, they are looking for people who are enthusiastic to learn and get more work experience.

What tips would you give candidates when writing a CV and preparing for interview?
Be yourself is key.  You’re going to get hired on your personality. So whatever you put on your profile, be confident about.  If it is with Camp they want to know why you enjoy working with kids, what fun things you can do and what do you want to get out of this experience.  With Resorts, we’re not looking for expert bar people or waitresses.  People who are enthusiastic is what is key and as long as you have that enthusiasm, they’ll want to speak to you.

What skills or attributes do you look for in candidates?
It will be different for both programmes.  For Camp, the skills will be for whatever they might get hired for so if they are going to go out as a sports coach then it is going to be working with kids, what different things have they done and experience have they got.  If they are a general counsellor, it is what work experience have they got, what age groups have they worked with and that sort of thing.
With the resorts it’s totally different.  It is what kind of experience have you got?  Have you worked in retail? If you have then you’ve worked with customers therefore you’re going to be perfect in a hotel environment.

What one piece of advice would you give candidates when applying for a job?
[bookmark: _GoBack]My one piece of advice would be to apply, if you can do, before the start of December for Resorts as a number of Resorts will be getting flown over to Edinburgh so you will have the chance to go and meet them face to face.  In February we will be bringing more over so you shouldn’t miss out but it is still a good thing to do.
With Camp, the sooner you apply the better because Camps will be getting flown over in January so as long as you are on the programme before that you can go along to that.
