How to make a multipoint Telephony Call using your Alcatel Phone

First, you need to decide if you have 3 or 4 + members in your conference.

3 Members Call

(i) Dial the first person as normal.

(ii) With the first person still on the line start dialing the next person. Remember 9 if external. 

(iii) Once second person answers press 3. 

(Your lcd (if you have one) should now read 3)

4 Members + Call

One phone within UHI needs to be in the conference at all times. If all UHI phones disappear from the conference, the conference will end 30 seconds later. So, if there is a chance that you will disappear, it can be a good idea to host this on a spare phone. If not, keep your phone in the conference by not hanging up until it is all done. 

(i) Pick a three digit conference identifier [1-9]. On host phone, dial **6 DDD, i.e. **6 123. The phone will display conf. 
(ii) On another phone dial all the other participants, or get them to call you on the second phone. On answer, put them into the conference via **6 123 and transfer the call. 
(On a 4020 (one vertical section of buttons + perspex) hang up to transfer. On a 4035 (two vertical sections of buttons + perspex) press conf and select the top left button.)
Another way to get the others into the conference is to phone an operator or another phone holder and tell them what your conference identifier is. (remember DDD) Have the other people phone that other phone holder (e.g. the site operator) who will then enter them as above and you can host on your phone. 

