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Planning, Performance and Insight

Help shape the future of one of the UK's most distinctive university partnerships. 
 
The University of the Highlands and Islands (UHI) is entering a significant period of transformation as it develops a new operating model to strengthen one of the UK's most distinctive tertiary education partnerships. 
 
We are creating a new Planning, Performance and Insight function to strengthen the University's strategic planning capability, improve organisational understanding and support evidence-informed decision-making across the UHI Partnership. 
 
This newly created role offers an exceptional opportunity for an experienced strategic planning professional to establish a function that will help shape the University's future. 
 
Working closely with the Director of Planning, People and Culture and the Chief Operating Officer, you will coordinate the University's approach to strategic planning, organisational performance and institutional insight. You will develop planning and performance frameworks, provide strategic analysis for senior leaders, and build trusted relationships with colleagues across the University and Academic Partners to ensure that planning and performance arrangements are collaborative, proportionate and demonstrably add value. 
 
Success in this role will depend as much on your ability to build trust and influence through professional credibility as it will on your technical expertise. We are looking for someone who can demonstrate: 

· Significant experience in strategic planning, organisational performance, organisational effectiveness or a closely related field, ideally within education or the public sector.  
· Experience of supporting senior leaders through high-quality strategic analysis and evidence-informed advice.  
· The ability to build trusted relationships and influence across organisational boundaries where success depends on collaboration rather than formal authority.  
· Excellent analytical, communication and organisational skills, with the ability to translate complex information into clear strategic insight.  
· A passion for improving organisational effectiveness and enabling better strategic decision-making.  
 
This is a rare opportunity to help shape the future of a university partnership that transforms lives and communities across the Highlands and Islands, Moray and Perthshire. 

If you are motivated by creating new capability, improving organisational effectiveness and helping senior leaders make confident, evidence-informed decisions, we would be delighted to hear from you. 
 
This is more than a Head of Service appointment. It is an opportunity to establish a new strategic capability at the heart of the University and to help shape the future of one of the UK's most distinctive university partnerships. 

A detailed job description and person specification for the post are attached. 

Applicants with informal questions are encouraged to contact Michael Boylan,  Director of Strategy, People and Culture, by email: michael.boylan@uhi.ac.uk


Pay and Benefits

Salary: MG1 (competitive salary and benefits) 
Salary is commensurate at senior management level and is reviewed annually by the remuneration committee.

A relocation package is available for the successful candidate.

Pension
The workplace pension scheme we provide to workers at grade six and above is the Universities Superannuation Scheme (USS).  This is a qualifying pension scheme, which means it meets or exceeds the government’s standards.  Full information on the scheme can be found at http://www.uss.co.uk/Pages/default.aspx ]

Annual Leave
Full-time posts carry a total of 42 days leave per annum (pro rata for part-time posts). It is practice that, with the exception of a Christmas and New Year closure, leave may be taken at any time of year, subject to the requirements of the post and department and with the permission of your line manager.


Recruitment Process

When completing the application form please ensure that you clearly evidence how you meet the selection criteria identified on the relevant person specification.

The deadline for submitting your application is 23 August 2026 at 11.59pm. 

Shortlisting will take place the week commencing 24 August 2026.

Interviews will be held week commencing 14th September 2026.


If you have any queries regarding our recruitment and selection process, or if you would like to request any reasonable adjustments to either the recruitment process or the prospective job, please contact the HR team as soon as possible. 


Page 2 of 2
image1.png




