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	Job title
	Head of Planning, Performance and Insight

	Directorate
	Planning, People and Culture

	Responsible to
	Director of Planning, People and Culture

	Grade
	MGT1

	Location
	Hybrid / UHI House, Inverness

	Criteria
	Essential
	Desirable

	Qualifications
	Degree or equivalent professional qualification

Evidence of continuing professional development relevant to strategic planning, organisational performance, organisational effectiveness or related disciplines.
	Postgraduate qualification in a relevant discipline (e.g. Strategic Management, Public Administration, Business, Data Analytics, Higher Education or related field).

Membership of a relevant professional body

	Experience
	Significant experience of strategic planning, organisational performance, corporate planning, organisational effectiveness or a closely related discipline within a complex organisation. 

Significant experience of building trusted relationships and working collaboratively across organisational or institutional boundaries to achieve shared outcomes where influence is achieved through credibility rather than formal authority. 

Experience of developing and implementing planning, performance or organisational effectiveness frameworks that support strategic decision-making and continuous improvement. 

Experience of supporting senior leaders by translating complex evidence into clear strategic advice that informs organisational decision-making. 

Experience of preparing high-quality strategic reports, briefing papers and analytical advice for senior leaders. 

Experience of translating complex information into clear, concise and accessible advice for a range of audiences. 

Experience of managing competing priorities within a complex organisational environment.
	Experience within further/higher education, tertiary education or the wider public sector. 

Experience of working within a partnership or multi-organisational environment. 

Experience of supporting organisational transformation or significant strategic change. 

Experience of developing organisational performance frameworks. 

Experience of improving planning, performance or organisational reporting arrangements

	Knowledge
	Excellent understanding of strategic planning and organisational performance management. 

Excellent understanding of how organisational insight and evidence support effective strategic decision-making. 

Knowledge of governance, accountability and performance arrangements within complex organisations. 

Understanding of organisational improvement and continuous improvement methodologies. 

Understanding of the role of performance indicators and organisational reporting in supporting institutional effectiveness. 

	Knowledge of the Scottish further/higher education landscape. 

Understanding of partnership governance models. 

Awareness of current policy developments affecting further/higher and tertiary education. 

Understanding of data governance and information management principles

	Skills
	Think strategically and identify connections between planning, organisational performance, financial sustainability, student success and institutional effectiveness. 

Communicate complex information clearly through narrative, visual presentation and discussion. 

Build trusted professional relationships across organisational boundaries. 

Facilitate collaboration between stakeholders with different priorities, perspectives and organisational interests. 

Influence and persuade through evidence, professional credibility and sound judgement. 

Exercise discretion and sound judgement when dealing with ambiguity and complex organisational issues. 

Balance strategic thinking with practical delivery. 

Lead and develop a small specialist team.
	

	Personal qualities
	· Professional credibility. 
· Intellectual curiosity. 
· Sound judgement. 
· Integrity. 
· Political awareness. 
· Resilience. 
· Collaborative leadership. 
· Pragmatism. 

	

	Success Profile
	The successful candidate is likely to enjoy:

· Bringing clarity to complexity. 
· Helping organisations make better strategic decisions. 
· Bringing together information from multiple sources to develop organisational insight. 
· Working collaboratively with senior leaders and professional colleagues across organisational boundaries. 
· Developing new approaches rather than maintaining established processes. 
· Building trusted relationships through credibility, professionalism and evidence. 
· Turning information into understanding and understanding into better decisions. 
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