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	Job Title
	Director of Tertiary Student Recruitment



	Department
	Student Recruitment & Growth



	Responsible To
	Vice Principal Student Recruitment & Growth



	Responsible For
	· Head of International Student Recruitment

· Student Recruitment Manager

· Admissions Manager

· FE and Skills Officer

· Work Based Learning Manager

· Project Manager (TalEntEd Islands)



	Grade
	SPOT (Salary information available on enquiry) ​

	Location
	UHI Partnership (multi-site / hybrid)



	Job Objective

	The Director of Tertiary Student Recruitment provides senior operational leadership for the University of the Highlands and Islands’ (UHI) tertiary student recruitment activity across Further Education (FE), Higher Education (HE), skills, and work-based learning.

As a key member of the Senior Management Team and formal deputy to the Vice Principal Student Recruitment & Growth, the role is responsible for the design, development, and delivery of a cohesive tertiary and sector-based recruitment approach, aligned to UHI’s 2030 Strategy and distinctive mission as a federal partnership serving rural, regional, and island communities.
The postholder will lead the adoption of a more competitive, customer- and value-focused recruitment model, overseeing domestic and international recruitment, marketing (in collaboration with central functions), and admissions activity. They will play a critical role in identifying and realising opportunities for sustainable student number growth, supported by high-quality market intelligence, strategic partnerships, and cross-functional collaboration across the UHI partnership.

The role acts as a key bridge between Academic & Research and Economic Development portfolios, ensuring alignment between curriculum, market demand, and recruitment activity, and embedding a strategic, insight-led approach to growth across the institution.



	Key Duties & Responsibilities

	1. Leadership of the delivery of Tertiary Recruitment Growth

· Play key role in the development and delivery of a UHI-wide tertiary student recruitment strategy, integrating FE, HE, skills, and work-based learning.

· Identify and evaluate opportunities for student number growth, developing robust proposals and operational plans to capitalise on priority markets and segments.

· Drive a more competitive, market-facing approach, positioning UHI effectively across domestic and international markets.

· Contribute to institutional strategic planning through insight on market trends, competitor activity, and demographic change.

· Act as a visible senior manager, shaping and influencing strategic decision-making at institutional level.

2. Operational Leadership and Delivery

· Provide leadership of the end-to-end recruitment lifecycle, including enquiry generation, conversion, admissions, and transition to enrolment.

· Ensure delivery of student recruitment targets across all levels and modes of provision.

· Oversee the integration and optimisation of systems, processes, and data to support operational efficiency and service excellence across the applicant journey.

· Establish clear KPIs, performance frameworks, quality improvement plans and accountability mechanisms across all teams.

· Lead the development and delivery of annual and multi-year operational plans aligned to institutional priorities.

3. Partnership and Cross-Institutional Collaboration

· Foster and facilitate strong collaboration across the UHI federal partnership, ensuring alignment of recruitment activity across partners.

· Lead the development of strategic partnerships (schools, colleges, employers, agents, pathway providers) to enhance recruitment pipelines.

· Work collaboratively with academic leadership to ensure curriculum development and review is informed by market insight and recruitment opportunity.

· Strengthen cross-functional alignment between academic, recruitment, marketing, admissions, and economic development teams.

· Represent UHI in external forums, enhancing the institution’s reputation and influence.

4. Strategic Marketing and Market Intelligence

· Lead the development and implementation of a UHI-wide strategic marketing approach to: 

· Curriculum development and review

· Target market identification

· Recruitment campaigns and activity

· Ensure a strong customer-focused, insight-driven approach to recruitment, grounded in data and market intelligence.

· Oversee the development of segmentation strategies, value propositions, and targeting approaches across key markets.

· Work closely with marketing and digital teams to ensure effective delivery of integrated, high-impact campaigns.

· Embed a culture of evidence-based decision making, leveraging data and analytics across all recruitment functions.

5. Widening Access, Inclusion and Regional Impact

· Ensure recruitment strategies support UHI’s commitment to widening participation, access, and inclusive education pathways.

· Strengthen pathways into tertiary education across rural, regional, and island communities, aligned with UHI’s mission.

· Support development of flexible and accessible learning routes, including work-based learning and skills provision.

· Ensure alignment between recruitment activity and regional economic development priorities.

6. Bridging Academic, Research and Economic Development

· Perform a key bridging role across Academic & Research and Economic Development portfolios.

· Align recruitment strategy with skills needs, workforce demand, and innovation priorities.

· Facilitate strategic engagement with academic leaders to ensure portfolio relevance and market responsiveness.

· Support development of integrated propositions linking education, research, and regional growth.

7. Leadership and Management

· Provide strategic leadership to multi-disciplinary teams across: 

· FE, Skills & Work-Based Learning

· Future Students (Domestic Recruitment & Marketing, International, Admissions)

· Lead, develop, and inspire a high-performing management team, embedding a culture of: 

· Accountability

· Collaboration

· Continuous improvement

· Manage a non-staff budget of approximately £700,000, ensuring effective allocation and ROI.

· Promote a culture of innovation, agility, and customer focus across all functions.

8. Deputy to Vice Principal Student Recruitment & Growth

· Act as formal deputy to the Vice Principal Student Recruitment & Growth.

· Provide leadership continuity and represent the function at senior institutional forums as required.

· Support the Vice Principal in the strategic leadership of the Student Recruitment & Growth portfolio.

KEY RELATIONSHIPS

Internal

· Vice Principal Student Recruitment & Growth

· Other members of the Senior Executive Team

· Senior Management Team

· Academic & Research leadership

· Economic Development teams

· Marketing, Communications and Digital

· Planning, Finance, and Data teams

External

· Schools, colleges, and training providers

· Employers and industry partners

· International agents and partners

· Sector and regional bodies and networks

General duties

· To participate in the university’s performance and development review procedure.
· To take due care of yourself and others in respect of health and safety.
· To attend training courses that may be identified as necessary by your line manager.

· Such other duties temporarily or on a continuing basis, as may reasonably be required, commensurate with your grade.
· Contribute to UHI's climate, biodiversity, and sustainability goals, including net-zero by 2040.


	This is a description of the job as it is presently constituted. It is normal practice to periodically review job descriptions to ensure that they are relevant to the job currently being performed, and to incorporate any changes which have occurred or are being proposed. The review process is carried out jointly by the line manager and employee and you are therefore expected to participate fully in such discussions. In all cases, it is the university’s aim to reach agreement to reasonable changes, but where it is not possible to reach agreement the university reserves the right to make reasonable changes to your job description which are commensurate with your grade after consultation with you.
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