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	Job Title
	Student Recruitment Conversion Officer

	Department
	Student Recruitment and Growth

	Responsible To
	International Student Recruitment Manager

	Responsible For
	N/A

	Grade
	5

	Location
	UHI House, Inverness, or other location including remote as agreed

	
	

	Criteria
	Essential
	Desirable

	Qualifications
	Educated to degree level, or extensive relevant work experience

	

	Experience

	Experience supporting the development and delivery of student recruitment and/or marketing campaigns
Experience delivering marketing communications and/or social media activity


	Experience working within a university international and/or domestic student recruitment environment
Experience working in a multi-stakeholder environment

Experience of responsibility for coordinating projects, campaigns and/or marketing and communications activities


	Knowledge & Skills
	Excellent written and oral communication skills with the ability to present information to different audiences in writing or face-to-face, taking into account the knowledge and expectations of the audience
Excellent organisational and coordination skills
Problem solving and analytical skills
Ability to work with numerical and financially based information and reporting requirements

Ability to work well with others in complex partnership environment


	Knowledge and understanding of the domestic and international university student recruitment sector, environment and context

Knowledge and understanding of the Highlands and Islands context and regional economic and demographic challenges

Knowledge and understanding of the UHI context



	Personal Qualities
	Ability to develop effective working relationships within a multi-stakeholder and partnership environment

Self-disciplined, with ability to work without supervision

Ability to work under pressure and achieve deadlines
High levels of motivation, energy and enthusiasm

Flexible approach in order to meet the demands of fluctuating workflows.

Excellent customer service


	Ability to create and deliver new initiatives and solutions 

Ability to work flexibly and adapt across a range of work areas


	Other Circumstances
	Willingness and ability to travel throughout Scotland, United Kingdom, Internationally and to UHI’s campuses when required

	Possession of a current driving license

Knowledge of, or interest in, Gaelic language and culture.
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