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Introduction

» Central point of contact

» To help navigate through Jisc products, tools 
and resources

» Update our members on new products etc

» Feedback

» In some circumstances working as a link 
between you and the relevant teams within 
UHI.

My role as UHI’s Account Manager
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Introduction continued

We are a not-for-profit membership organisation, 
owned by the sectors we serve.

We work with you to:

Deliver considerable collective digital advantage, 
financial savings and efficiencies for UK colleges, 
learning providers and universities

Ensure these benefits are sustained and intelligently 
further enhanced

Do all this as affordably, efficiently and as cost 
effectively as possible

Who are Jisc?
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Agenda

»Advice and guidance

»Digital resources

»App and resource store

»Digital Capabilities

»Training
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Advice and guidance

» Jisc Guides

› Our best practice guides cover a wide range of topics to help you get the best from digital in education and 
research. On topics such as Developing Blended Learning Approaches, Digital Assessments, Digital literacy and 
Safeguarding Learners Online to name just a few.

› Includes our popular range of introductory quick guides.

› www.jisc.ac.uk/guides

» Subject Specialists

› Expert, targeted support and practical assistance to help you transform your organisation and practice through 
digital technologies.

› Blogs and articles

› Case studies

» Network to other Institutions across the UK

Online Guides
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Advice and guidance continued

» Brings together over a million people 
in education and research, enabling 
them to share ideas, information and 
knowledge on a diverse range of 
topics through email discussion lists.

» Types of Groups

› ALT Scotland

› GDPR

› Lecture Capture 

JiscMail
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Advice and guidance continued

» Sign up for our fortnightly e-newsletter for all the 
latest news, guidance, and events, tailored to your 
role and sector.

» https://www.jisc.ac.uk/jiscannounce?utm_content=b
uffer2ea2e&utm_medium=social&utm_source=twitt
er.com&utm_campaign=buffer

Sign up for Jisc e-mail updates
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Advice and guidance continued

» Launched in March 2018

» Based on interviews with colleges, ITPs, employers 
and awarding organisations

» In collaboration with sector bodies

» Based on an apprenticeship lifecycle / journey view 

» New version coming soon for higher and degree 
apprenticeships

Apprenticeship Toolkit
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Advice and guidance continued

»This toolkit aims to support 
you by signposting resources 
from a wide range of websites 
and organisations, sorted by 
topic and audience.

Research Data Management Toolkit
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Digital Resources

» Currently free to subscribe to and use

» Blended learning:

› Can be used in classroom – unlimited concurrent usage license

› Can be used at home

» Can be linked to from VLE – book, chapter, page

» Supports citation – made easy for the learner

» Available 24/7 to all relevant students

» Workbooks available

E-Books for FE
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Digital Resources

» We represent the interests of all UK higher education institutions by:

• Negotiating the best possible price, terms, and access conditions for licensed digital content

• Supporting the transition to open access through negotiated off-setting arrangements for 
article processing charges

• Working closely with librarians, and other sector representatives, to identify content that will 
add value to their collections

• Providing a single online portal to manage subscriptions, acquisitions and invoicing

• Offering a dedicated helpdesk to support institutions with subscriptions and purchasing of Jisc-
negotiated content

• Carrying out research into innovative resources, licensing models and evaluation tools

• Sharing knowledge about e-resource acquisition and research

Jisc Collections (HE)
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Digital Resources

How to find free content

30/01/2019 Title of presentation (Insert > Header & Footer > Slide > Footer > Apply to all) 12



Digital Resources

»Currently offer 2 services

› Hairdressing Training (free)

› Health and Social Care Training (Subscribed until August 2019 by 
UHI)
– Further details from myself or Elizabeth McHugh

Skills content service
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Digital Resources

Primal Pictures – Anatomy and Physiology online
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Digital Resources

» Developed between Jisc and Airbus

» Through Geospatial data you can get 
access to all of the following 
collections:

• Ordnance Survey

• Marine

• Environment

• Historic

• Geology

• Aerial Photography

» Free subscriptions for FE for 3 
years/HE until August 2019

Geospatial Service
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Digital Resources

»Vogue Archive – FE only

»Media Plus – Free for FE

»Citizen Maths – Free

»British Pamphlets

»Encyclopedia Brittanica

Additional resources available
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Content services/activities – FE/skills offering  

» Open Education Resources

› ‘Jorum’

› Interactive Learning Resources for Skills

» Wide range of subject areas and skill 
levels covered

» Created by the sector for sharing and 
reuse

» Jisc Store

» https://store.jisc.ac.uk/#/home
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Digital capabilities

Building Digital Capabilites Discovery Tool



It is not:

An objective measure of digital 
performance

Designed to provide detailed data about 
what staff can/cannot do (see tracker)

A complete learning resource or course 
of study

The Digital discovery tool

It is:

A self-administered quiz for 
staff and students (not 
available free of charge for 
students) about digital 
practices 
(in education)

Designed to give useful 
feedback including 'next steps' 
and links to resources

 Reflective, informative and 
developmental

http://bit.ly/capabilitydiscoverytool

http://bit.ly/capabilitydiscoverytool


Training
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Training
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» Courses are delivered onsite and or online. Some courses are FOC while others do 
have costs attached and these are dependent on length of course and how it is 
delivered.

» Examples of courses

› PREVENT

› Supporting learners’ digital identity and wellbeing - online.

› Techniques for digital creation, problem solving and innovation - online.

› Developing learners’ employability skills - online.

https://www.jisc.ac.uk/training/supporting-learners-digital-identity-and-wellbeing
https://www.jisc.ac.uk/training/techniques-for-digital-creation-problem-solving-and-innovation
https://www.jisc.ac.uk/training/developing-learners-employability-skills


jisc.ac.uk

One Castlepark Tower Hill Bristol BS2 0JA

customerservices@jisc.ac.uk

T 020 3697 5800

Except where otherwise noted, this work is licensed under CC-BY-NC-ND

Contact Details

Andrew Stalker

Account Manager

andrew.stalker@jisc.ac.uk
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