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Welcome

I would like to take this opportunity to thank you and your setting for supporting UHI Inverness College in the delivery of our Childhood Practice awards by agreeing to mentor our students.  This is a vital component in supporting our students and your contribution is greatly appreciated.

As a placement provider, you are one our most valuable resources and we rely on your goodwill and professionalism to mentor our students in order for them to develop their knowledge and understanding of early learning and childcare (ELC) and apply it to practice.  Our students will be looking for you to support, encourage and guide them, but gradually as they gain confidence in themselves and their own ability, it is our aspiration that they will demonstrate initiative, independence and professionalism as well as becoming a valued member of your team.

You may already have had students working in your setting and will be familiar with the expectations of the college, indeed, some of your colleagues may have been on placement themselves.  However, it is always helpful to have some guidelines so that we can standardise the practice for our students who aim to be professionals themselves.

As you know, the placement experience is the practical aspect of Childhood Practice qualifications.  Not only does it provide students with the essential first-hand experience of working with children but also the opportunity to witness the implementation of the underlying principles and values, the Codes of Practice and Standards which are the focus for the ‘How Good is our Early Learning and Childcare/School’ evaluation documents.

On placement in your setting, students will be able to observe good role models and professional practice along with the value of working in partnership in planning, implementation and evaluation of the curriculum through a variety of activities and opportunities for play, development and learning.

I hope you find this pack helpful but please do not hesitate to contact me if you have any thoughts, ideas, queries or concerns.

Tracey MacInnes
Placement Co-ordinator (Childhood Practice)
Inverness College UHI
1 Inverness Campus
IV2 5NA

Tel: 07774 016799
Email: tracey.macinnes.ic@uhi.ac.uk





Role of Placement Co-ordinator

Committed to:

· Communicate with placement providers and organise placements for all Childhood Practice students;

· Support mentors by being the central point of contact, providing access to helpful resources and arranging regular mentor meetings;

· Support students alongside tutors and assessors on a weekly basis throughout their award;

· Collate, monitor and manage student placement attendance;

· Work in collaboration, and keep in regular contact, with mentors, assessors and tutors.



Role of Practice Assessor

Committed to:

· Work in collaboration, and keep in regular contact, with students, tutors and Placement Co-ordinator.

· Assessing student practice by carrying out at least three Direct Observations throughout the year with aim of ensuring that the National Occupational Standards (NOS) of their award are met;

· Assessing student knowledge and understanding by marking written evidence submitted in a variety of formats such as practice tasks, reflective accounts, professional discussion and presentations, amongst others;

· Provide feedback and feed-forward within the required time-frame which allows students to extend and develop their knowledge, understanding and skills;

· Carry out three appraisal sessions in collaboration with the student and their mentor with a view to providing support through the reflective and self-evaluation process.



Role of Mentor

Mentors within the ELC sector are a key factor in supporting students to achieve their goal of working in the profession.  This role not only benefits students but can also help mentors to continue developing their own skills such as leadership, collaboration and the opportunity to pass on valuable experience and knowledge to others.  The experience can be utilised and recorded as part of the mentor’s continuous professional development (CPD).  In addition to being qualified at SCQF Level 7 or above (SVQ3, HNC, PDA, BACYS, BA, PDGE, etc.), detailed below are key attributes that we would ask mentors to possess to ensure the best possible outcome for our students.

The commitment to….

· Build and maintain an open and trusting relationship with student

· Use an inclusive approach giving student the opportunity to participate in daily routines and planning meetings

· Share knowledge and experience with student to facilitate their learning and development

· Support student to acknowledge their own strengths and plan for areas for development

· Provide regular constructive feedback and feed-forward to student, including support to use reflection and evaluation as part of their progression

· Provide opportunities for student to work alongside colleagues and other professionals to prepare them for collaborative and partnership working

· Participate in collaborative discussions at three points throughout the year with the student and their Assessor with a view to monitoring progress and areas for development

· Work in partnership with the Placement Co-ordinator and attend three meetings throughout the academic year with a view to evaluating student progress and mentor experience

· Authorise and validate mandatory attendance records and tasks undertaken which require access to setting policy and procedure


We aim to create a three-way partnership during placement – student, placement provider and the college.  A tripartite agreement form is signed by all parties to ensure this.  Most placement experiences are successful for all parties, but sometimes they are not.  There can be times when the student does not meet the expectations required, there can be a breakdown in relationships, and occasionally students witness poor practice.  

Any problems encountered by the setting or the student should be notified to the Placement Co-ordinator as soon as possible with a view to rectifying the situation.  Any instances of poor practice identified in relation to the practice of any of our students and placement providers will be reported to the Care Inspectorate, and any further action will be taken by them as necessary.

[bookmark: _GoBack]Induction

To ensure our students meet with the operational requirements of your setting, we would greatly appreciate you including them in the induction process similar to that provided to new staff.  This should include the following:

· Introductions to staff and shown around premises (including location of staff room, lockers, toilets etc.)

· Awareness of fire safety procedures including location of fire exits

· Health, safety and infection control procedures

· Security procedures

· Safeguarding procedures

· Confidentiality procedures including social networking and mobile phone usage

· How to appropriately access setting policies and procedures to aid completion of tasks and assessments

· Information on the daily routine including student start, break, lunch and finish times

· Appropriate dress code

· Procedures for absence (students are expected to inform you of absence by phone call or in person as soon as possible)

· Behaviour expectations

· No smoking/substance abuse procedures




Student expectations

The students on placement from Inverness College UHI include those enrolled on Level 5 (Introduction to Childhood Practice), Level 6 (Foundation Apprenticeship SSCYP), Level 6  Childhood Practice, and HNC Childhood Practice.  All students are expected to follow the SSSC Codes of Practice, the Health & Social Care Standards, current legislation, guidance and frameworks, as well as supporting and following placement health safety, safeguarding and confidentiality policies and procedures.

The importance of punctuality and reliability will be stressed to each student prior and during the length of their studies.  Each student will have an attendance record with them for completion.  This is a mandatory requirement as is crucial to evidence the hours completed on placement.  Placement dates for all levels are shown in the Appendices section of this guidance.

As well as completing daily routines required by the placement provider, students are also required to undertake tasks and provide reflective accounts for college which may require them to ask for permission to access setting policies.  The completion of these tasks will provide evidence for their award and will be integrated into their e-portfolios.  Students will be fully briefed about their tasks prior to placement and will be encouraged to share these with their mentor in relation to the most appropriate time for their implementation and for any support or guidance which may be necessary.

Students will be encouraged to inform the Placement Co-ordinator and their mentor of any specific requirements which they may need to enable them successfully participate in, and complete their placement experience.

As part of some Childhood Practice awards, students may be given the opportunity to purchase a UHI polo shirt and/or sweatshirt.  If at all possible, we would recommend that they do this as it will enable them to be easily identified within your setting.  You may also ask them to wear an identification badge or lanyard as required by your placement setting

The following pages provide information on the expected tasks along with the attendance and placement patterns for each level.  Scheduled dates are subject to change but the mentor and placement provider will be kept informed of these changes.



Limits and Boundaries of Student Role

In order for our students to gain an insight into the full picture of working with children and young people, it would be beneficial for them to have involvement with care practice routines including toilet routines, nappy changing and food preparation, suitable to the level of their award.  

We do however appreciate that this must be in line with placement setting policy and procedure to ensure that the preferences, dignity, safety and wellbeing of all parties is taken into consideration.  

The expectation for the different levels would be:

· Level 5, Level 6 Foundation Apprenticeship and Level 6 Childhood Practice – Students must be supervised at all times and can be involved in observing the above care practice routines

· HNC Childhood Practice – Students must be supervised at all times but can participate in the above care practice routines


We would not recommend that any of our students have access to your computer and IT systems.



Tasks, Attendance and Placement Patterns - Level 5 (Introduction to Childhood Practice)

The intention for Level 5 is to develop an insight into working practice with children and young people in an early years or primary school setting.

Students are required to achieve no less than 6 days of placement across the whole year of their studies.  Their attendance pattern will be one Friday per month from October 2019 until May 2020 as per the following schedule.

	Placement Date (Friday)

	15/11/19

	13/12/19

	10/01/20

	14/02/20

	06/03/20

	17/04/20

	08/05/20



Placement dates are subject to change.

Students are expected to undertake the following tasks throughout their placement experience:

· Record and share information appropriately in line with Codes of Practice, legislation and setting policy.

· Participate and contribute to routine tasks with or without the children.

· Participate in cleaning paint pots, tables, chairs, floors, empty/fill dishwasher, and complete records of these where necessary.

· Support the planning, preparation, implementation and tidying up of areas/activities.

· Going outside with the children.



Tasks, Attendance and Placement Patterns - Level 6 (Foundation Apprenticeship SSCYP)

The intention for Level 6 is to develop a foundation of practice suitable for a support worker.

Students are required to complete up to 250 hours of placement across the two years of their studies.  Their attendance pattern will be every Friday from April 2019 until May 2020 or April 2020 until May 2021 depending on the cohort, apart from attending college one Friday per month as per the schedules showing in Appendices A and B.

Students are expected to undertake the following tasks throughout their placement experience:

· Record and share information appropriately in line with Codes of Practice, legislation and setting policy.

· Participate and contribute to routine tasks with or without the children.

· Participate in cleaning paint pots, tables, chairs, floors, empty/fill dishwasher, and complete records of these where necessary.

· Support the planning, preparation, implementation and tidying up of areas/activities.

· Going outside with the children.

· Support and experience observations for the purpose of understanding child development and play theory.

· Reflect on theory in practice.

· Support the children’s behaviour according to the setting’s policy.

· Participate in professional development opportunities and record these in line with the requirements of the SSSC.



Tasks, Attendance and Placement Patterns - Level 6 Childhood Practice

The intention for Level 6 is to develop a foundation of practice suitable for a support worker.

Students are required to complete 40 days of placement across the whole year of their studies.  Their attendance pattern will be 2 days of placement each week from October 2019 until May 2020 as per the schedule shown in Appendix C.  Each day will have 5 (+1)* hours on the floor with breaks.

Students are expected to undertake the following tasks throughout their placement experience:

· Record and share information appropriately in line with Codes of Practice, legislation and setting policy.

· Participate and contribute to routine tasks with or without the children.

· Participate in cleaning paint pots, tables, chairs, floors, empty/fill dishwasher, and complete records of these where necessary.

· Support the planning, preparation, implementation and tidying up of areas/activities.

· Going outside with the children.

· Support and experience observations for the purpose of understanding child development and play theory.

· Reflect on theory in practice.

· Support the children’s behaviour according to the setting’s policy.

· Participate in professional development opportunities and record these in line with the requirements of the SSSC.



* The (+1) hour is intended for the student to complete tasks, paperwork and meet with their mentor on a weekly basis



Tasks, Attendance and Placement Patterns – HNC Childhood Practice

The intention for HNC (Level 7) is for the student to be progressing towards the level of practitioner by the end of placement.  This means gradually gaining skill, knowledge and understanding to confidently lead activities and have presence in the team.

Students are required to complete 60 days of placement across the whole year of their studies.  Their attendance pattern will be 2 days of placement each week from October 2019 until June 2020 as per the schedule show in Appendix D.  Each day will have 7 (+1)* hours on the floor with breaks.

Students are expected to undertake the following tasks throughout their placement experience:

· Record and share information appropriately in line with Codes of Practice, legislation and setting policy.

· Take part in risk assessments and other health and safety checks, including the completion of accident and incident reports.

· Participate in and contribute to routine tasks with or without the children.

· Participate in cleaning paint pots, tables, chairs, floors, empty/fill dishwasher, and complete records of these where necessary.

· Be fully involved in the planning, preparation, implementation, tidying up and evaluation of areas/activities, working towards leading as a practitioner.

· Going outside with the children.

· Be fully involved in the observation and assessment process to facilitate the learning and development of the children.

· Reflect on pedagogy and theory in practice.

· Managing behaviour according to the setting’s policy.

· Participate in professional development opportunities and record these in line with the requirements of the SSSC.



* The (+1) hour is intended for the student to complete tasks, paperwork and meet with their mentor on a weekly basis




APPENDIX A – 2018/2020 FA SSCYP Placement Schedule


	Foundation Apprenticeship SSCYP - 2018/2020 Cohort

	Block
	Start
(week commencing)
	Total Weeks
	Placement
	College
	School
	Holidays

	1
(May & Jun 2019)
	31/05/19
	5
	
All
	
	
	
05/07/19 to 19/08/19 inc.

	2
(Aug-Oct 2019)
	23/08/19
	8
	23/08/19

06/09/19
13/09/19
20/09/19
27/09/19

11/10/19

	
30/08/19




04/10/19
	
	







14/10/19 to 27/10/19 inc.

	3 
(Nov-Dec 2019)
	01/11/19
	8
	
08/11/19


29/11/19
06/12/19
13/12/19

	01/11/19

15/11/19
	


22/11/19 (In Service)



20/12/19 (School)

	







23/12/19 to 05/01/20 inc.

	4 
(Jan-Mar 2020)
	06/01/20
	12
	10/01/20

24/01/20
31/01/20
07/02/20

21/02/20
28/02/20
06/03/20

20/03/20
27/03/20
	
17/01/20



14/02/20



13/03/20
	
	



17/02/20 & 18/02/20




30/03/20 to 12/04/20 inc.

	5
(Apr-Jun 2020)
	17/04/20
	10
	17/04/20

01/05/20
08/05/20
15/05/20
	
24/04/20



22/05/20
29/05/20
05/06/19
12/06/20
19/06/20
	
	


04/05/20



Placement dates are subject to change.



APPENDIX B – 2019/2021 FA SSCYP Placement Schedule


	Foundation Apprenticeship SSCYP 2019/2021 Cohort

	Block
	Start
(week commencing)
	Total Weeks
	Placement
	College
	School
	Holidays

	Initial
(Nov 19-Apr 2020)
	
	5
	15/11/19
17/01/20
14/02/20
13/03/20
24/04/20
	
	
	

	1
(May & Jun 2020)
	22/05/20
	6
	22/05/20
29/05/20
05/06/20
12/06/20
19/06/20

	




26/06/20

	
	





03/07/20 to 17/08/20 inc.

	2
(Aug-Oct 2020)
	23/08/19
	8
	21/08/20
28/08/20
04/09/20
11/09/20
18/09/20

02/10/20
09/10/20

	




25/09/20

	
	







12/10/20 to 25/10/20 inc.

	3 
(Oct-Dec 2020)
	26/10/20
	8
	TBC
	TBC
	TBC
	23/12/20 to 06/01/21 inc.

	4 
(Jan-Apr 2021)
	08/01/21
	13
	TBC
	TBC
	TBC
	15/02/21 & 16/02/21
02/04/21 to 18/04/21 inc.

	5
(Apr-Jun 2021)
	23/04/21
	9
	TBC
	TBC
	TBC
	03/05/21 & 06/05/21




Placement dates are subject to change.




APPENDIX C – Level 6 Childhood Practice Placement Schedule


	Block
	Start
(week commencing)
	Total Weeks
	Group
	Placement
	College
	Personal Study
	Holidays

	1 
	28/10/19
	8
	A
	Wed & Thu
	Mon & Tue
	Fri
	23/12/19 to 05/01/20 inc.

	(Oct-Dec 2019)
	
	
	B
	Mon & Tue
	Wed & Thu
	Fri
	23/12/19 to 05/01/20 inc.

	2 
	06/01/20
	12
	A
	Wed & Thu
	Mon & Tue
	Fri
	17/02/20 & 18/02/20 *
30/03/20 to 12/04/20 inc.

	(Jan-Mar 2020)
	
	
	B
	Mon & Tue
	Wed & Thu
	Fri
	17/02/20 & 18/02/20
30/03/20 to 12/04/20 inc.

	3
	13/04/20
	8
	A
	Wed & Thu
	Mon & Tue
	Fri
	04/05/20

	(Apr-Jun 2020)
	
	
	B
	Mon & Tue
	Wed & Thu
	Fri
	04/05/20



*Group A will have to rearrange their 2 placement days with their setting for w/c 17/02/20 to be take account of this mid-term break


Placement dates are subject to change.



APPENDIX D – HNC Childhood Practice Placement Schedule


	Block
	Start
(week commencing)
	Total Weeks
	Group
	Placement
	College
	Personal Study
	Holidays

	1 
	28/10/19
	8
	1M
	Mon & Tue
	Wed & Thu
	Fri
	23/12/19 to 05/01/20 inc.

	(Oct-Dec 2019)
	
	
	1B
	Wed & Thu
	Mon & Tue
	Fri
	23/12/19 to 05/01/20 inc.

	2 
	06/01/20
	12
	1M
	Mon & Tue
	Wed & Thu
	Fri
	17/02/20 & 18/02/20 *
30/03/20 to 12/04/20 inc.

	(Jan-Mar 2020)
	
	
	1B
	Wed & Thu
	Mon & Tue
	Fri
	17/02/20 & 18/02/20
30/03/20 to 12/04/20 inc.

	3
	13/04/20
	8
	1M
	Mon & Tue
	Wed & Thu
	Fri
	04/05/20

	(Apr-Jun 2020)
	
	
	1B
	Wed & Thu
	Mon & Tue
	Fri
	04/05/20



*Group 1M will have to rearrange their 2 placement days with their setting for w/c 17/02/20 to be take account of this mid-term break


Placement dates are subject to change.


APPENDIX E

SSSC Codes of Practice

1	As a social service worker, I must protect and promote the rights and interests of people who use services and carers.

1.1	Treat each person as an individual.
1.2	Respect and, where appropriate, promote the views and wishes of people who use services and carers.
1.3	Support the rights of people who use services to control their lives and make informed choices about the services they use.
1.4	Respect and maintain the dignity and privacy of people who use services. 
1.5	Work in a way that promotes diversity and respects different cultures and values.

2	As a social service worker, I must create and maintain the trust and confidence of people who use services and carers.

2.1	Be truthful, open, honest and trustworthy.
2.2	Communicate in an appropriate, open, accurate and straightforward way.
2.3	Respect confidential information and clearly explain my employer’s policies about confidentiality to people who use services and carers.
2.4	Be reliable and dependable.
2.5	Honour work commitments, agreements and arrangements and, when it is not possible to do so, explain why to people who use services, carers and my employer.
2.6	Declare issues that might create conflicts of interest and make sure they do not influence my judgement or practice.
2.7	Keep to policies and procedures about accepting gifts and money from people who use services and carers.


3	As a social service worker, I must promote the independence of people who use services while protecting them, as far as possible, from danger and harm.

3.1	Promote the independence of people who use services and empower them to understand and exercise their rights.
3.2	Use established processes and procedures to report allegations of harm and challenge and report exploitation and any dangerous, abusive or discriminatory behaviour or practice.
3.3	Follow practices and procedures designed to keep me and other people safe from violent and abusive behaviour at work.
3.4	Tell my employer, or the appropriate authority, about any resourcing or operational difficulties that might get in the way of providing care.
3.5	Tell my employer, or an appropriate authority, when a colleague’s fitness to practise may be impaired. 
3.6	Be open and honest with my employer, people who use services and carers when care has or may have caused physical, emotional, financial or material harm or loss.
3.7	Cooperate with any investigations by my employer, the SSSC or another authority into my fitness to practise or the fitness to practise of others. This may include attending hearings and providing witness statements, documents or other information.
3.8	Keep to my employer’s health and safety policies, including those relating to substance misuse. 
3.9	Enable people who use services and carers to make complaints. Take complaints seriously and either respond to them or pass them to the appropriate person. Take appropriate action when there is an allegation of harm.
3.10	Recognise and use responsibly the power and authority I have when working with people who use services and carers.


4	As a social service worker, I must respect the rights of people who use services, while striving to make sure that their behaviour does not harm themselves or other people.

4.1	Recognise that people who use services have the right to take risks and support them to work positively with potential and actual risks to themselves or others.
4.2	Follow risk assessment policies and procedures to assess whether the behaviour of people who use services presents a risk of harm to themselves or others.
4.3	Take necessary steps to reduce the risks of people who use services harming themselves or other people.
4.4	Make sure that relevant colleagues and agencies are informed about the outcomes and implications of risk assessments.


5	As a social service worker, I must uphold public trust and confidence in social services.  I will not:

5.1	Abuse, neglect or harm people who use services, carers or my colleagues.
5.2	Exploit people who use services, carers or my colleagues.
5.3	Abuse the trust of people who use services or carers, or the access I have to personal information about them or their property, home or workplace.
5.4	Form inappropriate relationships with people who use services or carers.
5.5	Discriminate against people who use services, carers or my colleagues.
5.6	Condone any discrimination by people who use services, carers or my colleagues.
5.7	Put myself or other people at unnecessary risk.
5.8	Behave, while in or outside work, in a way which would bring my suitability to work in social services into question.


6	As a social service worker, I am accountable for the quality of my work and will take responsibility for maintaining and improving my knowledge and skills.

6.1	Meet relevant standards of practice and work in a lawful, safe and effective way.
6.2	Maintain clear, accurate and up-to-date records in line with procedures relating to my work.
6.3	Tell my employer or the appropriate authority about any personal difficulties that might affect my ability to do my job competently and safely, and tell the SSSC about anything that may affect my fitness to practise.
6.4	Ask for assistance from my employer or the appropriate authority if I do not feel able to, or well enough prepared to, carry out any part of my work or if I am not sure about how to proceed.
6.5	Work openly with and cooperate with colleagues and treat them with respect.
6.6	Recognise that I remain responsible for the work that I have delegated to others.
6.7	Recognise and respect the roles and expertise of workers from other professions and work in partnership with them.
6.8	Respect the responsibilities of colleagues who follow different professional codes.
6.9	Undertake relevant learning to maintain and improve my knowledge and skills and contribute to the learning and development of others.
6.10	Listen to feedback from people who use services, carers and other relevant people and consider that feedback to improve my practice.






























APPENDIX F

Health & Social Care Standards 2017

1	I experience high quality care and support that is right for me

Dignity and respect

1.1	I am accepted and valued whatever my needs, ability, gender, age, faith, mental health status, race, background or sexual orientation.
1.2	My human rights are protected and promoted and I experience no discrimination.
1.3	If my independence, control and choice are restricted, this complies with relevant legislation and any restrictions are justified, kept to a minimum and carried out sensitively.
1.4	If I require intimate personal care, this is carried out in a dignified way, with my privacy and personal preferences respected.
1.5	If I am supported and cared for in the community, this is done discreetly and with respect.

Compassion

1.6	I get the most out of life because the people and organisation who support and care for me have an enabling attitude and believe in my potential.
1.7	I am supported to discuss significant changes in my life, including death or dying, and this is handled sensitively.
1.8	If I experience care and support in a group, the overall size and composition of that group is right for me.

Be included

1.9	I am recognised as an expert in my own experiences, needs and wishes.
1.10	I am supported to participate fully as a citizen in my local community in the way that I want.
1.11	I can be with my peers, including other people who use my service, unless this is unsafe and I have been involved in reaching this decision.

Responsive care and support - Assessing my care and support needs

1.12	I am fully involved in assessing my emotional, psychological, social and physical needs at an early stage, regularly and when my needs change.
1.13	I am assessed by a qualified person, who involves other people and professionals as required.
1.14	My future care and support needs are anticipated as part of my assessment.
1.15	My personal plan (sometimes referred to as a care plan) is right for me because it sets out how my needs will be met, as well as my wishes and choices.
1.16	As a child or young person needing permanent alternative care, I experience this without unnecessary delay.


Responsive care and support - Choosing my care and support

1.17	I can choose from as wide a range of services and providers as possible, which have been planned, commissioned and procured to meet my needs.
1.18	I have time and any necessary assistance to understand the planned care, support, therapy or intervention I will receive, including any costs, before deciding what is right for me.

Responsive care and support - Experiencing my care and support

1.19	My care and support meets my needs and is right for me.
1.20	I am in the right place to experience the care and support I need and want.
1.21	I am enabled to live in my own home if I want this and it is possible.
1.22	I can be independent and have more control of my own health and wellbeing by using technology and other specialist equipment.
1.23	My needs, as agreed in my personal plan, are fully met, and my wishes and choices are respected.
1.24	Any treatment or intervention that I experience is safe and effective.

Wellbeing

1.25	I can choose to have an active life and participate in a range of recreational, social, creative, physical and learning activities every day, both indoors and outdoors.
1.26	I can choose to spend time alone.
1.27	I am supported to achieve my potential in education and employment if this is right for me.
1.2	I am supported to make informed lifestyle choices affecting my health and wellbeing, and I am helped to use relevant screening and healthcare services.
1.29	I am supported to be emotionally resilient, have a strong sense of my own identity and wellbeing, and address any experiences of trauma or neglect.
1.30	As a child, I have fun as I develop my skills in understanding, thinking, investigation and problem solving, including through imaginative play and storytelling.
1.31	As a child, my social and physical skills, confidence, self-esteem and creativity are developed through a balance of organised and freely chosen extended play, including using open ended and natural materials.
1.32	As a child, I play outdoors every day and regularly explore a natural environment.

Wellbeing - Eating and drinking

1.33	I can choose suitably presented and healthy meals and snacks, including fresh fruit and vegetables, and participate in menu planning.
1.34	If I need help with eating and drinking, this is carried out in a dignified way and my personal preferences are respected.
1.35	I can enjoy unhurried snack and meal times in as relaxed an atmosphere as possible.
1.36	If I wish, I can share snacks and meals alongside other people using and working in the service if appropriate.
1.37	My meals and snacks meet my cultural and dietary needs, beliefs and preferences.
1.38	If appropriate, I can choose to make my own meals, snacks and drinks, with support if I need it, and can choose to grow, cook and eat my own food where possible.
1.39	I can drink fresh water at all times.


2	I am fully involved in all decisions about my care and support

Dignity and respect

2.1	I can control my own care and support if this is what I want.
2.2	I am empowered and enabled to be as independent and as in control of my life as I want and can be.
2.3	I am supported to understand and uphold my rights.
2.4	I am supported to use independent advocacy if I want or need this.
2.5	If I need help managing my money and personal affairs, I am able to have as much control as possible and my interests are safeguarded.
2.6	I am as involved as I can be in agreeing and reviewing any restrictions to my independence, control and choice.
2.7	My rights are protected by ensuring that any surveillance or monitoring device that I or the organisation use is necessary and proportionate, and I am involved in deciding how it is used.

Compassion

2.8	I am supported to communicate in a way that is right for me, at my own pace, by people who are sensitive to me and my needs.

Be included

2.9	I receive and understand information and advice in a format or language that is right for me.
2.10	I can access translation services and communication tools where necessary and I am supported to use these.
2.11	My views will always be sought and my choices respected, including when I have reduced capacity to fully make my own decisions.
2.12	If I am unable to make my own decisions at any time, the views of those who know my wishes, such as my carer, independent advocate, formal or informal representative, are sought and taken into account.
2.13	If a decision is taken against my wishes, I am supported to understand why.
2.14	I am fully informed about what information is shared with others about me.
2.15	I am enabled to resolve conflict, agree rules and build positive relationships with other people as much as I can.
2.16	If I am fostered, my foster family is supported to fully include me in family life.

Responsive care and support

2.17	I am fully involved in developing and reviewing my personal plan, which is always available to me.
2.18	I am supported to manage my relationships with my family, friends or partner in a way that suits my wellbeing.
2.19	I am encouraged and supported to make and keep friendships, including with people my own age.
2.20	If I need or want to move on and start using another service, I will be fully involved in this decision and properly supported throughout this change.

Wellbeing

2.21	I take part in daily routines, such as setting up activities and mealtimes, if this is what I want.
2.22	I can maintain and develop my interests, activities and what matters to me in the way that I like.
2.23	If I need help with medication, I am able to have as much control as possible.
2.24	I make informed choices and decisions about the risks I take in my daily life and am encouraged to take positive risks which enhance the quality of my life.
2.25	I am helped to understand the impact and consequences of risky and unsafe behaviour and decisions.
2.26	I know how different organisations can support my health and wellbeing and I am helped to contact them if I wish.
2.27	As a child, I can direct my own play and activities in the way that I choose, and freely access a wide range of experiences and resources suitable for my age and stage, which stimulate my natural curiosity, learning and creativity.


3	I have confidence in the people who support and care for me

Dignity and respect

3.1	I experience people speaking and listening to me in a way that is courteous and respectful, with my care and support being the main focus of people’s attention.
3.2	If I experience care and support where I live, people respect this as my home.
3.3	I have agreed clear expectations with people about how we behave towards each other, and these are respected.
3.4	I am confident that the right people are fully informed about my past, including my health and care experience, and any impact this has on me.
3.5	As a child or young person, I am helped to develop a positive view of myself and to form and sustain trusting and secure relationships.

Compassion

3.6	I feel at ease because I am greeted warmly by people and they introduce themselves.
3.7	I experience a warm atmosphere because people have good working relationships.
3.8	I can build a trusting relationship with the person supporting and caring for me in a way that we both feel comfortable with.
3.9	I experience warmth, kindness and compassion in how I am supported and cared for, including physical comfort when appropriate for me and the person supporting and caring for me.
3.10	As a child or young person I feel valued, loved and secure.

Be included

3.11	I know who provides my care and support on a day to day basis and what they are expected to do. If possible, I can have a say on who provides my care and support.
3.12	I can understand the people who support and care for me when they communicate with me.
3.13	I am treated as an individual by people who respect my needs, choices and wishes, and anyone making a decision about my future care and support knows me.

Responsive care and support

3.14	I have confidence in people because they are trained, competent and skilled, are able to reflect on their practice and follow their professional and organisational codes.
3.15	My needs are met by the right number of people.
3.16	People have time to support and care for me and to speak with me.
3.17	I am confident that people respond promptly, including when I ask for help.
3.18	I am supported and cared for sensitively by people who anticipate issues and are aware of and plan for any known vulnerability or frailty.
3.19	My care and support is consistent and stable because people work together well.	

Wellbeing

3.20	I am protected from harm, neglect, abuse, bullying and exploitation by people who have a clear understanding of their responsibilities.
3.21	I am protected from harm because people are alert and respond to signs of significant deterioration in my health and wellbeing, that I may be unhappy or may be at risk of harm.
3.22	I am listened to and taken seriously if I have a concern about the protection and safety of myself or others, with appropriate assessments and referrals made.
3.23	If I go missing, people take urgent action, including looking for me and liaising with the police, other agencies and people who are important to me.
3.24	If I might harm myself or others, I know that people have a duty to protect me and others, which may involve contacting relevant agencies.
3.25	I am helped to feel safe and secure in my local community.


4	I have confidence in the organisation providing my care and support

Dignity and respect

4.1	My human rights are central to the organisations that support and care for me.
4.2	The organisations that support and care for me help tackle health and social inequalities.

Compassion

4.3	I experience care and support where all people are respected and valued.
4.4	I receive an apology if things go wrong with my care and support or my human rights are not respected, and the organisation takes responsibility for its actions.

Be included

4.5	If possible, I can visit services and meet the people who would provide my care and support before deciding if it is right for me.
4.6	I can be meaningfully involved in how the organisations that support and care for me work and develop.
4.7	I am actively encouraged to be involved in improving the service I use, in a spirit of genuine partnership.
4.8	I am supported to give regular feedback on how I experience my care and support and the organisation uses learning from this to improve.
4.9	I can take part in recruiting and training people if possible.
4.10	As a child or young person unable to live with my immediate family, I can live with wider family members alongside my brothers and sisters if I want this and where it is possible and safe.


Responsive care and support

4.11	I experience high quality care and support based on relevant evidence, guidance and best practice.
4.12	I receive proper notice and I am involved in finding an alternative if the service I use plans to close or can no longer meet my needs and wishes.
4.13	I have enough time and support to plan any move to a new service.
4.14	My care and support is provided in a planned and safe way, including if there is an emergency or unexpected event.
4.15	I experience stability in my care and support from people who know my needs, choices and wishes, even if there are changes in the service or organisation.
4.16	I am supported and cared for by people I know so that I experience consistency and continuity.
4.17	If I am supported and cared for by a team or more than one organisation, this is well coordinated so that I experience consistency and continuity.
4.18	I benefit from different organisations working together and sharing information about me promptly where appropriate, and I understand how my privacy and confidentiality are respected.
4.19	I benefit from a culture of continuous improvement, with the organisation having robust and transparent quality assurance processes.
4.20	I know how, and can be helped, to make a complaint or raise a concern about my care and support.
4.21	If I have a concern or complaint, this will be discussed with me and acted on without negative consequences for me.
4.22	If the care and support that I need is not available or delayed, people explain the reasons for this and help me to find a suitable alternative.

Wellbeing

4.23	I use a service and organisation that are well led and managed.
4.24	I am confident that people who support and care for me have been appropriately and safely recruited.
4.25	I am confident that people are encouraged to be innovative in the way they support and care for me.
4.26	If I have a carer, their needs are assessed and support provided.
4.27	I experience high quality care and support because people have the necessary information and resources.


5	I experience a high quality environment if the organisation provides the premises

Dignity and respect

5.1	I can use an appropriate mix of private and communal areas, including accessible outdoor space, because the premises have been designed or adapted for high quality care and support.
5.2	I can easily access a toilet from the rooms I use and can use this when I need to.
5.3	I have an accessible, secure place to keep my belongings.
5.4	If I require intimate personal care, there is a suitable area for this, including a sink if needed.

Compassion

5.5	I experience a service that is the right size for me.
5.6	If I experience care and support in a group, I experience a homely environment and can use a comfortable area with soft furnishings to relax.
5.7	If I live in a care home the premises are designed and organised so that I can experience small group living, including access to a kitchen, where possible.

Be included

5.8	I experience a service as near as possible to people who are important to me and my home area if I want this and if it is safe.
5.9	I experience care and support free from isolation because the location and type of premises enable me to be an active member of the local community if this is appropriate.
5.10	If I experience 24 hour care, I am connected, including access to a telephone, radio, TV and the internet.
5.11	I can independently access the parts of the premises I use and the environment has been designed to promote this.
5.12	If I live in a care home, I can control the lighting, ventilation, heating and security of my bedroom.
5.13	If I live in a care home, I can decide on the decoration, furnishing and layout of my bedroom, including bringing my own furniture and fittings where possible.
5.14	If I live in a care home and there are separate facilities for people who support and care for me, these are in keeping with the homely environment.
5.15	If I am an adult living in a care home I can choose to see visitors in private and plan for a friend, family member or my partner to sometimes stay over.

Responsive care and support

5.16	The premises have been adapted, equipped and furnished to meet my needs and wishes.

Wellbeing

5.17	My environment is secure and safe.
5.18	My environment is relaxed, welcoming, peaceful and free from avoidable and intrusive noise and smells.
5.19	My environment has plenty of natural light and fresh air, and the lighting, ventilation and heating can be adjusted to meet my needs and wishes.
5.20	I have enough physical space to meet my needs and wishes.
5.21	I am able to access a range of good quality equipment and furnishings to meet my needs, wishes and choices.
5.22	I experience an environment that is well looked after with clean, tidy and well maintained premises, furnishings and equipment.
5.23	If I live in a care home, I can use a private garden.
5.24	If I live in a care home and want to keep a pet, the service will try to support this to happen.
5.25	As a child or young person living in a care home, I might need or want to share my bedroom with someone else and I am involved in this decision.
5.26	As an adult living in a care home, I have my own bedroom that meets my needs but can choose to live with and share a bedroom with my partner, relative or close friend.
5.27	As an adult living in a care home, I have enough space for me to sit comfortably with a visitor in my bedroom.
5.28	As an adult living in a care home, I have ensuite facilities with a shower and can choose to use a bath if I want. If I live in a small care home that has not been purpose built, I might need to share a bathroom with other people.
 










APPENDIX G

Some useful mentor resources:

Early Learning and Childcare – National Induction Resource (2019)
http://learn.sssc.uk.com/AppResources/earlylearning.pdf


Step into Leadership: Mentoring (2018)
http://www.stepintoleadership.info/mentoring.html


Enhancing leadership capability: The strategy for enhancing the leadership capacity of Scotland’s social services: Delivery Plan 2017-2020
https://www.sssc.uk.com/knowledgebase/article/KA-02332/en-us


SSSC Mentoring: Supporting and Promoting Professional Development and Learning (2014)
http://www.stepintoleadership.info/assets/pdf/SSSC%20Mentoring%20guidance.pdf


Common Core of skills, knowledge and understanding and values (2012)
https://www.gov.scot/publications/common-core-skills-knowledge-understanding-values-childrens-workforce-scotland/


Guidance for Mentoring in Childhood Practice (2010)
http://www.stepintoleadership.info/assets/pdf/guidance-for-mentoring-in-childhood-practice.pdf
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